
Thank you for choosing Salem as your group’s 
destination! Group and student tours are an important 
part of Salem’s tourism industry, and we want to ensure 
groups, guides, and drivers have a positive experience.

This brochure has been created as a resource for 
representatives of the group and student tour industry.  
If we have omitted any helpful details, please let us know 
so additions and updates can be made to future versions. 
Visit Salem.org for additional information, including  
a printable PDF of this brochure.

Welcome, we’re glad you are all here!

ACCESS ROUTE
Motor coaches and buses must follow one of the truck routes into 
Salem. Truck routes follow Routes 114, 1A, and 107. These routes  
are indicated on the map with a red line.

CONSTRUCTION
For construction updates, please visit BuildingSalem.com or 
contact Destination Salem at Salem.org or call (978) 741-3252 for 
the most current street closure or route change information.

DROP & PICK UP ZONES
Motor coaches and school buses are asked to use drop zones  
to load and unload passengers. Drop zones have a 15-minute  
time limit, which is enforced.

DROP ZONE LOCATIONS
•  1 New Liberty Street (in front of the Visitor Center) Please note:  

This drop zone is not available on October weekends

•  160 Derby Street (Salem Maritime National Historic Site)

•  Drops-offs and pickups in other areas are discouraged  
for safety reasons.

MOTOR COACH, TOUR BUS & SCHOOL BUS PARKING
Salem has reserved spaces throughout the city for visiting buses. 
Bus parking spaces are enforced 9:00 AM – 6:00 PM seven  
days/week per City Ordinance. They are available on a first come, 
first served basis.

ONE-HOUR PARKING
•  Lynde Street westbound  

(near Witch Dungeon Museum, Gallows Hill Museum/Theatre)

•  Washington Square West  
(near the Salem Witch Museum/Salem Common)

TWO-HOUR PARKING
•  Congress Street southbound (near Pickering Wharf)

•  Essex Street westbound (near the Witch House)

•  Washington Square south (south side of Salem Common),  
west-bound, near the Hawthorne Hotel

LONG-TERM PARKING (MORE THAN TWO HOURS)
During our peak seasons, especially October weekends,  
overflow parking can be found on the westbound side of  
Fort Avenue and at Salem Willows. 

HOTEL LOADING & UNLOADING
The Hampto Inn, Hawthorne Hotel, and Salem Waterfront Hotel 
provide areas for the drop-off and pick-up of passengers. Please 
adhere to the 15-minute drop zone limits at the Hawthorne Hotel.

SALEM COMMON
Bus and coach parking around Salem Common is not allowed 
except in designated spaces. Drivers can be fined up to $100 for 
parking around Salem Common (except in the designated spaces 
on Washington Square South). This ordinance is strictly enforced.

NO IDLING
Engines must be turned off when the coach/bus is stationary. 
There is a $25 fine for idling engines.

HISTORIC CEMETERIES & WITCH TRIAL MEMORIALS

CHARTER STREET CEMETERY
Groups are encouraged to use a licensed Salem tour guide to 
explore this historic cemetery. Scavenger hunts, grave rubbings, 
leaning on, or climbing on the historic stones and tombs  
are prohibited.

There is not a drop zone or bus parking area adjacent to the 
Charter Street Cemetery. The closest drop zone is on New Liberty 
Street at the Salem Regional Visitor Center.

SALEM WITCH TRIALS MEMORIAL
This is a somber place for reflection. Climbing on or standing  
on the walls and benches is discouraged.

PROCTOR’S LEDGE MEMORIAL
There is no bus parking adjacent to the Proctor’s Ledge Memorial. 
Parking is available at Gallows Hill Park on Mansell Parkway.  
Visitors need walk to and from the Memorial, which is on Pope 
Street, from the parking area Gallows Hill Park.

LISTING
Wolfe Adventures & Tours 
163 High Street, Newburyport 
Thank you for 20 Great Years!

Hampton Inn Salem Boston 
11 Dodge Street

Hawthorne Hotel 
18 Washington Square West

Salem Waterfront Hotel & Suites 
225 Derby Street

Gallows Hill Museum Theatre 
7 Lynde Street

History Alive/Cry Innocent 
32 Derby Square

International Monster Museum 
One East India Square

New England Pirate Museum 
274 Derby Street

Peabody Essex Museum 
161 Essex Street

Real Pirates Salem 
285 Derby Street

Salem Wax Museum 
288 Derby Street

Salem Witch Museum 
19 1/2 Washington Square North

The House of the Seven Gables 
115 Derby Street

Witch Dungeon Museum 
16 Lynde Street

Witch History Museum 
197–201 Essex Street

Witch Mansion Haunted House 
186 Essex Street

Essex’s NY Deli & Pizza  
Witch City Mall

Koto Asian Grill Sushi & Lounge 
90 Washington Street

Red’s Sandwich Shop 
15 Central Street

Regatta Pub or Hotel Function Dining Space 
225 Derby Street

Salem’s Retreat 
96 North Street

Turner’s Seafood at Lyceum Hall 
43 Church Street

Village Tavern 
168 Essex Street

Salem Historical Tours & Haunted 
Footsteps Ghost Tour, 8 Central Street

Salem Night Tour 
127 Essex Street

Salem Day Tour 
127 Essex Street

Salem Trolley 
8 Central Street

Salem Witch Trials Memorial 
Charter Street

Charter Street Cemetary Welcome Center 
51 Charter Street

CONTACT
Taunya Wolfe Finn - (978) 255-1645,  
Taunya@WolfeTours.com,  
Tours@WolfeTours.com

Jill Gray - (978) 306-7575,  
Jill.Gray@Hilton.com

Alaina Ferriero - (978) 825-4315,  
AFerriero@HawthorneHotel.com

Courtney Hamilton - (978) 619-1115, 
CHamilton@SalemWaterfrontHotel.com

Erik Rodenhiser - (978) 825-0222,  
GallowsHillSalem@gmail.com

Kristina Stevick - (508) 423-4823,  
HistoryAliveInc@gmail.com

Louis Grande - (401) 225-9751,  
Louis@LouisGrande.com

Nancy Hurrell - (978) 741-2800 

Akiyo Nishimiya - (978) 542-1514,  
GroupTours@Pem.org

Carolyn Shapiro/Bill Golden -  
(855) 747-2830

(978) 740-2929,  
SalemWaxMuseum1692@gmail.com

Merry Ward - (978) 744-1692,  
MerryW@SalemWitchMuseum.com

Suzanne Hall - (978) 306 7006, 
shall@7gables.org

Nancy Hurrell - (978) 741-3570,  
SalemWitchPirate@aol.com

Nancy Hurrell - (978) 741-7770,  
SalemWitchPirate@aol.com

Louis Grande - (401) 225-9751,  
Louis@LouisGrande.com

David Boles - (978) 741-1383 

Julie or Annie - (978) 498-4826 

John Drivas - (978) 745-3257 

Courtney Hamilton - (978) 619-1115, 
CHamilton@SalemWaterfrontHotel.com

Nikki Burke - (978) 491-7000  

Susanne Woodson - (978) 745-7665,  
Susanne@Turners-Seafood.com

Alex Payeur - (978) 744-2858,  
Events@VillageTavernSalem.com

Giovanni Alabiso - (978) 745-0666 

Tim Maguire - (978) 741-1170 

Tim Maguire - (978) 741-1170 

Tammy Harrington - (978) 744-5469,  
Tammy@SalemTrolley.com

Elizabeth Peterson - (978) 744-8815,  
Director@WitchHouse.info

Elizabeth Peterson - (978) 744-8815,  
Director@WitchHouse.info

TERMS
Customized per group 
 

Based upon availability,  
80% attrition, 30-day cut off

Group room blocks, boxed lunches, 
buffet dinners, hotel history tours

Contact Sales Coordinator 

Cash/Check/Credit Card 

50% deposit at booking,  
balance day of show

50% deposit at booking,  
balance upon arrival

Cash/Check/Credit Card  
upon arrival

Payment due upon arrival 

Contact us for terms 

Cash/Check/Credit Card 

Call museum for rates  
or to reserve

Contact Group Sales Manager 

Cash/Check/Credit  
upon arrival

Cash/Check/Credit  
upon arrival

50% deposit,  
balance upon arrival

Pay in advance or day of  
with deposit

$100 deposit,  
balance upon arrival

Cash/Check/Credit Card 

Contact Sales Coordinator 

Contact Sales Manager 

Room fee required,  
contact Sales Manager

50% deposit w/ contract. Company 
checks & credit cards accepted.

Contact Group Sales Manager 

Special group rates,  
50% deposit to reserve

Special group rates,  
50% deposit required

Payment in advance 

No charge 

No charge

GROUP 
CAPACITY
Endless 
 

Up to 60  
rooms/night

150 

300 

30+ 

150 

200 

50 

50 

250 

150 

110 

90 

100 

60 

200 

90 

10 PP  
per group

80 

300 

65, plus  
30 outside

70 

110 

10–100 

200 

100 

8 Trolleys Total, 
30–38/Trolley

20–25 

15

COMP 
POLICY
Customized per group 
 

NO comps 

Contact Sales Director 

Contact Sales 
Coordinator

Upon request 

1 teacher/escort  
per 10 students

1 adult for every  
10 students

1 adult for every  
10 students

1 adult/10 students, driver/
escort complimentary

1 ticket per 10 attendees in  
each pre-registered group

Contact Sales Manager 

1 Adult/10 students, 
driver/tour director

1 adult/10 students, 
driver/escort

1 adult for every  
10 students

1 adult for every  
10 students

1 adult for every  
10 students

Driver + 1 chaperone  
per 10 guests

Contact Sales Manager 

Driver and  
tour guides free

Contact Sales 
Coordinator

Drivers comped 

N/A 

Complimentary meals for 
driver and tour guide

One adult free per  
10 students

Escorts/drivers/ 
1 adult per 10 students

Escorts/drivers/ 
1 adult per 10 students

Escorts and drivers 

N/A 

N/A

HOCUS POCUS FILMING LOCATIONS
Groups love to visit the filming locations from the first Hocus Pocus  
film! The following filming locations are accessible: 

•  Zachary Binx’s house was filmed at Pioneer Village: Salem 1630, 
in Forest River Park (tickets required for entrance) 

•  Salem Common and Phillips Elementary School, Washington 
Square South (Exterior only) 

•  Alison’s House, The Ropes Mansion, 318 Essex Street (Part of 
PEM, exterior views only, bus parking is available nearby) 

•  “I’ll Put a Spell on You” Halloween Party, Old Town Hall, Derby Square

The following filming locations are not accessible by  
groups/commercial vehicles: 

•  “Max and Dani’s House” on Ocean Avenue in Salem is not 
accessible by commercial vehicles and Ocean Ave is restricted 
to resident vehicles only in October. 

•  Old Burial Hill Cemetery is located in Marblehead, Massachusetts

PICNIC AREAS
Picnic areas are available at the Salem Maritime National Historic 
Site on Derby Street, Salem Common, and Salem Willows.

RECREATION AREAS
Salem Willows features food, beaches, amusements, restrooms, 
and parking during the summer and fall seasons. 

Due to the popularity of Winter Island Park and the limited number 
of parking spaces at the park, there is no parking for commercial 
buses/vans and RVs (day) parking. Commercial bus/van  
drive-throughs are not permitted.

PUBLIC GUIDE LICENSES
The City of Salem requires public tour guides to be licensed by 
the Salem City Council. Please contact the Office of the Salem City  
Clerk at (978) 745-9595 for information and to request an application. 

FUEL
Diesel fuel is available at:

•  BP, 94 Jackson Street, Salem, MA 01970
•  Irving, 323 Highland Avenue, Salem, MA 01970
•  Shell, 146 Boston Street, Salem, MA 01970

GENERAL INFORMATION
Dial 911 for all emergencies

Mass General Brigham Salem Hospital
81 Highland Avenue, Salem, MA
(978) 741-1215 Reception
(978) 354-2750 Emergency
salem.massgeneralbrigham.org

Salem Police Non-Emergency Number
(978) 744-0171

October is Salem’s busiest month. To accommodate the groups 
and individuals who visit Salem at this time, some one-hour  
spaces may be changed to drop zones and additional temporary 
bus parking may be created elsewhere in the city. Visit Salem.org, 
HauntedHappenings.org, or call (978) 741-3252 for parking  
and access updates. Please Note: Some group tour policies 
change in October. Please contact site or attraction for  
more information.

OCTOBER STREET CLOSINGS
•  First Thursday of October, 5:00 PM – 9:00 PM - Congress, 

Derby, Central, Washington, and Essex Streets and Hawthorne 
Boulevard are closed for the Grand Parade.

•  Saturdays and Sundays in October, 9:00 AM – 8:00 PM –  
Essex Street from Hawthorne Boulevard to New Liberty Street 
and Essex Street from North Street to Washington Street

•  Halloween Night – Hawthorne Boulevard, Derby Street, 
Washington Street, Essex Street, Central Street will be closed  
at approximately 5:00 pm based on public safety needs.

Please note: During October weekends pedestrian traffic may 
require the Salem Police to close streets for public safety. Last 
minute street closings are posted on HauntedHappenings.org, 
Twitter, and Facebook. Please visit HauntedHappenings.org  
for updated parking information, alternate access routes, and 
street closure information.

VISITOR INFORMATION
Destination Salem
The Office of Tourism & Cultural Affairs, Inc.
P.O. Box 630, Salem, MA 01970
(978) 741-3252 | Salem.org

Destination Salem Information Center  
(Opening in 2022) 
245 Derby Street Street, Salem, MA 01970

National Park Service Salem Regional Visitor Center
2 New Liberty Street, Salem, MA 01970
(978) 740-1650 | NPS.gov/SaMa
(Please visit website to confirm hours)

If you have any questions or concerns about  
your visit to Salem, please contact:

DESTINATION SALEM
P.O. Box 630 • Salem, MA 01970
877.SALEMMA • (978) 741-3252
info@Salem.org • Salem.org

SALEM
Welcome to

  RECEPTIVE OPERATOR      ACCOMMODATIONS      ATTRACTION/MUSEUM      DINING      TOURS

In 2021, all exit numbers on freeways in Massachusetts were 
converted to a milepost-based numbering system. Complete 
information can be found at NewMassExits.com. We have used 
new exit numbers below with (old numbers) in parentheses.

Salem is 16 miles north of Boston. We recommend allowing 
one hour driving time. 

FROM ROUTE 128 NORTH
Take Exit 40A (25A) and follow Route 114 East into Salem.  
Once in Salem, follow signs to the Salem Visitor Center, 
Museums & Historic Sites and Downtown Parking.  
Note: I-95 North and Route 128 North share the same road  
for the loop around Boston. When the roads divide, stay  
on Route 128 North. At this point, the exit numbers jump  
|from 64 (45) to 38 (28).

FROM THE SOUTH / BOSTON 
Take I-93 North to Exit 28A (37A) for I-95 North. Follow  
I-95 North to Route 128 North. Follow directions for  
Route 128 North above. Do not follow the signs to Salem,  
New Hampshire.

FROM LOGAN AIRPORT (15 MILES)
Follow Route 1A North to Salem.

FROM THE WEST / MASS PIKE 

Take I-90-East to I-95/Route 128 North and follow  
directions above.

FROM THE NORTH / MAINE / NEW HAMPSHIRE 
Take I-95 South (Maine) or I-93 South (New Hampshire)  
to Route 128 North and follow directions for Route 128  
North above.

FROM CAPE ANN / GLOUCESTER / BEVERLY 
(ROUTE 1A SOUTH)
Follow Route 1A South over the Veterans Memorial Bridge.

For downtown businesses, Salem Common, Hawthorne 
Boulevard, Derby Street, and the Waterfront: Stay in the  
left lane, turning left after the bridge onto Route 107 South/
Bridge Street. Turn left on Winter Street/Route 1A and 
continue to downtown attractions and businesses.

For the McIntire District, Lynde Street, Summer Street, and 
Washington Street: Stay in the right lanes over the Veterans 
Memorial Bridge and follow the Bypass Road into Salem.

Directions to SALEM

877.SALEMMA | SALEM.ORG
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1 Hour Individual Spaces

2 Hour Individual Spaces

10 Minute Drop Zones

Longterm Parking

Motor Coach Access Routes 
(Please follow recommended routes)

Alternate Routes

If you have any questions or concerns about  
your visit to Salem, please contact:

DESTINATION SALEM 
Office of Tourism & Cultural Affairs

VISIT SALEM.ORG 
FOR ADDITIONAL 

PARKING 
INFORMATION

Destination Salem 
Information Center 
and new restrooms 

are opening at  
245 Derby Street  
in summer 2022. 

877.SALEMMA   |   (978) 741-3252   |   INFO@SALEM.ORG   |   SALEM.ORG


