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Still making history:

ABOUT

Destination Salem has developed a marketing and communications strategy to increase
year-round visitation and travel to Salem. We produce the annual SALEM CITY GUIDE & MAP,
an annual SALEM HAUNTED HAPPENINGS EVENT GUIDE & MAP, and the year-round
DESTINATION SALEM APP. These work with SALEM.ORG and HAUNTEDHAPPENINGS.ORG
to present comprehensive visitor information for leisure travelers, families, groups,
and international visitors.

In 2022, Destination Salem opened a new VISITOR INFORMATION CENTER in the
South Harbor Garage (245 Derby Street), giving the organization its first retail location.
Brochure distribution in the new information center is free for — and only available to —
Destination Salem advertisers.
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PUBLICATIONS

2022 CITY GUIDE & MAFP

2023 Salem
City Guide & Map CELEBRATING THE  Eteore

50" ANNIVERSAR) &
OF THE SALEM . mé’x,,,.,,e
WITCH MUSEUM §  yearromd

MASSACHI{SETTS .

Distribution: 275,000
Publication date: End of January

» 12-month shelf-life

» Advertising sections feature accommodations,
affractions, museums, tours, dining, shopping,
weddings, and family activities

» Distributed via direct mail fulfillment,
AAA Offices, tour operators, CTM Media
distribution, and the Destination Salem
Information Center

» Available as a digital flipbook on Salem.org

OFFICIAL EVENT GUIDE & MAP

2023 Salem Salem

Haunted Happenings Hg;gle?)ﬁen%s

Event Guide & Map

Distribution: 150,000 =
Publication date: Early July, distributed SALEM'’S
RETREAT NS

BREAKFAST + LUNCH « DINNER

through the end of October

» Distributed via direct mail fulfillment,
AAA Offices, tour operators, CTM Media
distribution, and the Destination Salem

40th Anniversary

Information Center

» Available as a digital flipbook on

October 1982
PN

HauntedHappenings.org

@ MASSACHUSETTS

OCTOBER 2022 HAUNTEDHAPPENINGS.ORG
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DIGITAL

Salem App

(Free for iPhone
& Android)

Version 3.0 launched in September 2022

» 45,000 users through October 2022,
up 23.7% over 2021

» 2.3M page views in 2022

» 4.1 stars in the App store, 3.8 stars
in Google Play

» Includes a calendar of events, restroom
locator, photo frames, and more!

Additional Advertising Available
+ Banner ads

Salem.org

Features new, easy navigation and
expanded business listings

» Traffic is up more than 50% in 2021, as
compared to 2020, and 48% over 2019

» The site is approaching 1 million annual
users, generating 1.3 million sessions and
3.6 million pageviews

» Additional content includes blog, history,
directions, group tour, weddings, and
media page

Additional Advertising Available
+ Sponsored blog posts

MY SALEM
EVENTS
PARTNERS
MAPS
RESTAURANTS
ACTIVITIES
SHOPPING

STAY

NEWS, SOCIAL & FAQS

PHOTO FRAMES

Sa 7

em - T =& BLUEbKes

NOW IN SALEM

Calendar OF Events

N Tuesday Nov 15 W
)SALEM HANIED Happenings n 2022 Salem Awards

Peabody Essex Museum
2'Scheduled

700PM

Salem State University
a Discussion GET SCARED ip, SAL
Salem State Unversity .
0Scheduled SEEPLYMOUIH
7000M
Create Night: Composite
Images with Nathan
Peddie

Peabody Essex Museum
0Scheduled

SALEM, MASSACHUSETTS @

ART,MEET. SHOP. EAT.
ALL WITHIN STEPS
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DIGITAL

e "G
Sale d# _‘
Happepings

40th Anniversary,

HauntedHappenings.org

Version 3.0 launched in September 2022

» 580K visitors generated 2.4 million pageviews between
January 1 — October 31, 2022, an increase of 11% over 2021

» The website was redesigned in 2022 and includes event
listings, business listings, a restroom finder, blog, maps,
and a link to the Haunted Happenings digital flipbook

Additional Advertising Available
+ Sponsored blog posts

Events Calendar

Now onwards «

Latest Past Events.

Calendars

The Salem Guide features a calendar spread that lists annual
and city-wide events, exhibitions, and special programs
that are selected from the calendars on Salem.org, the
Destination Salem App, and HauntedHappenings.org.

» Events can be submitted
to Kathryn Horrigan,

The OO @@®
FIVE SEASONS
of Salem

khorrigan@salem.org.

WINTER

MIGHTMARES!

© se corresponding rumbers tolocate vents on owr map!

e Peabody Essex Museum (31
Visit the icoric house from Hoeus

documents and objects from the
infmous wich frils of 1692,

) After Hours Ghost Hunt

) The Good Witch of Salem

Immerse yourself in magicl Shop for
0% GHATE URHOG ol hings PINK and creste at n-sfore
x ‘workshops. Events all month long:

MagicalTea Time 10/9, Pofion Party

_-r\;ﬁ ,L 10/22. and Costume Ball 10/22.

See website for more!

O Order & Ostentation

; Animmersive environment for photo

aristic headpieces,inferactive sefs
props, and selfie fechnology.

) Haunted Happenings Marketplace

The main event eturms fo Salem
‘Common! Your favorite vendors,
performances, mural pop-up photo
stations, street performers, and
muchmore.

© No Ghosts at the Old Town Hall

New from fhe creators of Cry lnnocent.
a A ghostly scavenger hunt/escape room.

‘Canyou help the froubled spirts

of Sslem fee fheir shadowy prison?

- Kinberly Bk, former ouner
B o Paranorml Salem hosts ghost

LU it so e cerecions, e

G"‘?"S Ty remometers, auioecorders ond

tickets with Gallows Hil main show.

) The Enchanters £

“The Enchanfers” are back in Salem
o profect against a vampiric evi.
Styled by Madison O'Nell,
amads_oneilfashion. A sleck, design-
based, complimentary, outdoor

b exhioit Popular photo opportuniy.

]

o HAUNTEDHAPPENINGS.ORG.

DESTINATION SALEM 2023

The Salem Haunted Magic Show - Hysteria: Nightmares!
‘Salem's ONLY Live Halloween Magic
ety with an ail-new iive, haunted magic:

‘and mind reading show Join us.
s October!

hounidhappnings | sSsenia n
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VISITOR INFORMATION
CENTER

Destination Salem opened a new Visitor Information Center in October 2022.

» Brochure distribution in the Information Center
is a benefit for DS advertisers

» Advertisers are invited to provide one piece of
collateral, either a 4" x 9" rack card or a business
card, for distribution

» Additional brochure space and brochure space for
larger publications can be purchased separately

Additional Advertising Available
+ Additional brochure slots

+ On-screen advertising
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SOCIAL MEDIA

Destination Salem features advertisers in promotions

on the organization’s social media channels.

Targeted Email

» 495K opt-in subscribers

» 25.5K Monthly email subscribers

» 169K Haunted Happenings subscribers

» Monthly consumer emails

» Weekly emails to promote the upcoming weekend
Weekly industry emails fo concierge and tourism
professionals

Weekly tour grid promoting four times

v

v

Facebook

@DestSalem: 35K likes, 28K reach
@HauntedHappenings: 25.3K likes, 33K reach

Instagram

@DestSalem: 33K followers, 42K reach
@HauntdHappnings: 25.3K followers, 33K reach

Twitter

@DestSalem: 8K followers
@HauntdHappnings: 10.4K followers

TikTok

@DestSalem: 9.7K followers, 40.5K likes
@HauntdHappnings: 2.4K followers, 7.5K likes

Boost post

@BD Liked by goodwitchofsalem and 2,380
others

destsalem Even th
morning cof

ation Salem, Massachusetts
0@

e, MA s charming by day, but it is downright spellbinding afte dark! Make sure

oddmetercoffee @sand ith The Salem Night Tour's fabulous quides the next time you are in town...if

[ Q

Destination Salem, MA m-Sep 14
5" We are back with anothes of the week! Today we are

Gulu Cafét. We: had the pleasure of trying their deficious
tte, both iced and hot! Go treat yourself @

HE SALEM NIGHT TOUR - Destination

o Salem Haunted Happenings @HauntdHappnings - Oct 78
| "2 The Salem Haunted Magic Show delights and terrfies with an evening that
s truly memorable! Check out our latest blog to hear all about this years
Haunted Magic Show Hysteria Nightmares %

buff1y/3Nb8Vic

GET TO KNOW ALL THINGS
SALEM, MASSACHUSETTS!

Checkout Our Weekend at a Glance

Local Lore by Candielight Tour of
the Daniels House

PUMPKIN SPICE AND EVERYTHING NICE!

a0 warmin, wih cay geting

<pi oo o PSLto
and ied
wurvebats

5E EEgue®

Z3| Download the Destination Salem
App.

Learnwose
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COMMUNICATIONS
& ADVERTISING

Destination Salem invests the revenue generated from advertising in its publications
into a year-round marketing plan that includes advertising and public relations.

Advertising

Advertising has been deployed
across platforms, including:

» Print

» Radio

» Sponsored email campaigns
» Targeted Digital

» Television

Public Relations Q- .0
Explore ¥

CELEBRATING

Public relations initiatives include: bk

» Familiarization tours

» Image request fulfillment Salen);
» Press Releases Hauoted

» VIP/Media Passes .
Happenings

Press releases and links to recent media
coverage can be viewed at salem.org/media-kit.
2022 coverage has included:

» Today

» Wall Street Journal TSN
[, WALL L1
» WGBH 3

» The Salem News

GET A FREEIGUIDE >

» New England Traveler

» Northeast Traveler

» Connecticut Magazine orrouTv AL
The Witches of Salem: A Traveler’s
» AAA New England Guide to America’s Spookiest Town
Even for kitsch, the '
» The BOSTOn Globe brew of quirkiness and msslj)rylssetoughtomsm But beware

October.

» Travel & Leisure

v

Travel Girl Magazine
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PUBLICATIONS
& ADVERTISING
SPECIFICATIONS

SALEM CITY GUIDE & MAP

- Advertising due dates listed on the insertion order are firm.

- Listings in the Salem Guide include one full color, horizontal
photograph or graphic, business name, address, telephone,
website, and 30 words of text. Listings exceeding 30 words
will be edited.

- Enhanced listings in the Salem Guide will have a color block
behind them fo distinguish them from the other listings.

- Display advertisements include one listing in the printed
guide, on salem.org, and on the App.

- Listings on Salem.org (included with Salem Guide advertising)
include one image, business contact information, social
media links, health and safety checklist, and 100 words
of text.

- Listings on the Salem App (included with Salem Guide
advertising) include an image (photograph is better) and
100-word description. Listing images should be PNG or
JPEG files, high resolution, and sized at approximately
1280w x 800h pixels.

- Destination Salem reserves the right to decline an ad, request
changes, modify categories, text, and content as necessary.
This guide is for the general public and ads must be geared
for a family audience.

- Please note: alphabetization of business names will not
include pronouns or prepositions. “A Special Place” will be
listed under “S,” “The Greatest Tour” will be listed under “G.”

- The calendar spread in the Salem City Guide & Map features
annual events, exhibits and special programs that are
selected from the calendars on salem.org and the DS App.
To submit your event for the website and app, please email
khorrigan@salem.org.

SALEM HAUNTED HAPPENINGS
OFFICIAL EVENT GUIDE & MAP

- The Haunted Happenings Insertion order will be available

in 2023.

« Large Listing—Horizontal image (1.5” wide x 1” tall) and

30 words description

+ Small Listing—20 words (no image) - Does not include

the App or website.

- Large listings and above include one listing (100 words

and one image) on HauntedHappenings.org

- Calendar listings may be submitted for hauntedhappenings.org

and the Salem app only. Haunted Happenings “Special Events”
are paid listings in the brochure.

TECHNICAL INFORMATION FOR BOTH BROCHURES

- Display ads are full-color and should be submitted as

.eps or .pdf files. Embed all fonts.

- Photos and logos must be 300 dpi resolution.

No website images.

- Submit horizontal images for listings only. Please do not

combine logos and photos.

APP BANNER ADS
- Rotating Sponsor Banners: PNG or JPEG files and sized at

640w x 100h pixels will run in your category

« Partner Banners (static on Partner Page): PNG or JPEG files

sized at 640w x 178h pixels

+ Include 3-pixel white border around the entire ad
- Please note: Word counts do not include name or fitle.

Word counts do include address, website, contact information,
and description.*

*Destination Salem reserves the right to shorten listings that

exceed stated word counts.
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Salen

Still making history:

CONTACT US

KATE FOX STACIA COOPER KATHRYN HORRIGAN
Executive Director Assistant Director Communications Specialist
978.224.2215 978.498.4147 978.498.4169
kfox@salem.org scooper@salem.org khorrigan@salem.org

DESTINATION SALEM | SALEM.ORG
245 DERBY STREET | P.O. BOX 630 | SALEM, MA 01970
978.741.3252 | 877.SALEM.MA
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